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ABSTRACT

This study aimed to explore expectation of consumers in Chiang Mai
province towards the purchase of sacked rice. A set of questionnaires was used for
data collection administered with 400 consumers in Chiang Mai province. Obtained
data were analyzed by using frequency and percentage. Besides, One Way ANOVA
was employed for finding the difference of an average mean score between personal

factors and expectation of the consumers.

Results of the study revealed that most of the respondents were female,
31-40 years old, married, and bachelor’s degree graduates. Most of the respondents
were company employees and their salary range was 10,001-15,000 baht. They
consumed rice for 5 kilograms per month. Most of the respondents purchased
sacked rice at a department store (3 times/month) and they preferred Royal
Umbrella brand because of its quality. Most of the respondents preferred the rice
price of 51-60 baht per kilogram. The following were factors having the influence on
the purchase of sacked rice at a high level: market promotion, distribution channel,
price, and product, respectively. Regarding market promotion, it was found that most
of the respondents expected the rice product most-special price of paired sacked
rice. For distribution channel, most of them put the importance on convenience in
the purchase of sacked rice. For price, most of them put the importance on
reasonable price. According to product, most of them put the importance on

worthwhileness compared to price. For hypothesis testing, it was found that the



difference in age of the respondents had an effect on the difference in the selection
to purchase sacked rice product. The difference in incomes of the respondents had
an effect on the difference in the expectation to purchase sacked rice product based

on product, price, distribution channel, and market promotion.

Keywords :  expectation, consumer, sacked rice product
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U3msvesyana iemevuauasnufiamelavesyanatiug
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1. laseglunaradmang

(Who is in the target market?)

Anunignaudming (Occupants) M9au
1) Usgwnsmans

2) piimans

3) IRnemiedIniasii

4) woinssuemans

< P s o < © o
NagnsnN1InNaIn (4Ps) Usgnaumig Nanneuel 51A1 N1SINIINUIY
LAEMSANEINNINAIATILNTEN WAYEINNT0AUBIAILTINELD

voungutmingld

2. fuilnadeesls
(What does the consumer

buy?)

dsiiffusinadioannste (Objects) Asifuilan
feamsvnnansasinfesonisnuaudinie
a3dUsnauveINansTae (Product
Component) uaganuuanssfimioning

w99 (Competitive Differentiation)

cv A o«

nagmdsnundndiosi (Product Strategies) Usznaudie

1) wansioueivian
2

sUanualndnfout lédun nisussadus
A3AuA JULUU UIMS A dnuazuinnssy
3) waAndneinIy

4) wandueiviaanla

&

FnENMNANNNI ANULANAIIINISUYTY (Competitive

Differentiation)

3. luduilnadede
(Why does the consumer

buy?)

Tnquszasdlun1sde (Objectives) fuilnnte

Fufniiloaussnudesnsve i NIy

wariuiniven afesnundeiladeitovina
sowgRnssunsTe Ao

1) Yadunelunsedademedninen

2) Uadennedinunas Tausssy

3) Uaduiamizynna

< v =

NAYNSNLIUINAD

3

1) nagnseundnsiaei (Product Strategies)

2) nagnsn1sdwasLNIAaIA (Promotion Strategies)
dsznevienagnsmsiawan nsvelagldninnue n1s
duadunsvie mslivnans Ussanduius

3) nagnsausIAN (Price Strategies)

4) nagnsfnuteInanIsdndviing (Distribution Channel

Strategies)
a. lasfdusunlunsindulade UNUMBINGUA97 (Organizations) fdviswa  nagmsildunne mslawan uas (u3e) nagmémsdaeia
(Who participates in the buying?) Tunsnduladsseneude N130a1n (Advertising and Promotion Strategies) lngldngu
1) {36y dvisna
2) {fidvEna
3) dindulade
a) {fie
5) gldf
5. fuslandaidlela Tomalunisida (Occasions) iu Faaiterlaves  nagnsildsnnfienagnsnisduadunsnata (Promotion
(When does the consumer buy?) U viie Yagglavest dreiulavessiou Strategies) 1t vhmsduaiumnaindielniazasandosi
Yanarlavedonaiidvriemaniatud @y Tennalumsie
#1499
6. fuslnndaiilvu Fosmwidaunas (Outlets) fiffuslaaluinis NAgNSYoIN19IN15InT MUY (Distribution Channel Strategies)
(Where does the consumer o 1w sheassndudn quidesindiin e uidmheesasigaaadmnglnefivsaniesihuaunan
buy?) V09?7 UNE WNIA dpuaueIT (8 el
7. fuslnndoodnals Funeulumsindulate (Operations) nagmsAldiune nagnsnisdaadumsnata (Promotion

(How does the consumer buy?)

Usznausme

1) msfutlgm

2) mfumdeya

3) nsUszidiunanianisiden
a) dnanlade

5) Arwidnudaniste

Strategies) Usznaumenslavanmsuelaglininauwie n1s
duasunisvie Msline1n waznsUssrnduius n1sanamnanse
W wineureazimuninguszasdlunisvieliaenadesiu

Taguszasdlunisiindulade
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Tanangnssuguilng

TuwangAnssuguslaa (Consumer Behavior Model) Wun1snwaewngslaivinlo

4 )

nnsanaulagendndue loedyasuauainnsiingnsedu (Stimulus) Avilbvifinaing

9

= a IS

AaIn1s AanseaudiudiuntuanuidniinAnveddde (Buyer's Black Box) alssuiaiion

1 a a

naesdmananvseguieliatnsaninaziuls anuidntinAnvesr@eazlasudnsnaain

eXe

NWMZA19YBILTe UAIILIN1INBUANBIYBETD (Buyer’s Response) viTon1sandulazes
[y y L. & - P a vy = A 9] )

W8 (Buyer’s Purchase Decision) ayiiu n1s@nwifangfnssugaedauneidesiunsyuiunis
U A dﬂl o ! d‘dQ a ! U A el ! dg o ! 3-}1
andulate wazladusneg Nlansnasenszuiunisdnduladiingy dedadedagiu 151
au1saneniansanle 2 Ussan Ae Yadunielu (ntemal Variable) uazdaduniguen
(External Variable) ansnsauansannuduiusainanluguvesuudassnginssuguslan

9NN 1 nedisneasideneall

AU TTTM(Culture)

¥
Fun1adany (Social Class)

ngumafany (Reference Group)

ATOUATT (Family)

Hlednwly (nternal Variables)

Amsziu ngale mrfug msiSoui fimund
(Stimulus) | (Motivation) [~ (Perception) [~ {(Leamning) [—*| {Astitudc)

| yninnm |
[Personality}

nizuIumIfiniule (Decision Making Process)

|

mTAsEn mrlszifiusn

a . . 4 - .
ﬁlﬂ'J'Il.I l]'l'iﬁ‘l-l“'l NAANAE TImTTEs Usziliunnnfia
Ed
ABans (Neod el -ﬁ'uqu = (Evalustion of | == {Purchasc) P 17775 (Post

Recognition) (Search} Alternatives) purchasc
Ewaluation)

a 1

i 1 weAnssuuslnauazUadenidninasenssuiunisindulaie
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Philip Kotler (2003: 16) #uusgaun1snang LfJué’hLLUi‘ﬁmmmmuaﬂé’mﬂmimmm
yanefia msauesmmFeInsufuysiianansaniuy uazaussmmFoansveIgnAlia
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Kotler & Armstrong (1996: 6) NA1311 d1UUsEAUNINITAAIN NU1BDI NFUVD

A3 D9LaYNINTFAIANANLNTaYINUT AUl A ARa Ll uRaa e

[y I

gN1ITIU IIIUNAYE (2548: 29-33) leina1371 ssduszneundAyeddunayng

o

N1TNAIARADEIUUTLANNITNAIANTZUIU N1SIUNISAIMURdIuUszanliunsauty azdu

(% (% 1
a a 2 [ 1 £ a =2 I

NI NWAIVDILAALTINALASHANN N FIUNITINMAUNITHANTULLIUNDUN L LANFANaTY

q

a

wirladnluudag §5A9UINIT WAGINUIIFMUTINUVURANAINIINUTNITOULY WanITNARTY

NS AIUUSLAUNTNANATLANFHITY

a

nadf auelsauuuv (2545: 16) nanasulidn daudszaunnnseaiaduladed

9 Y

anunsneuAule wazanunsafasasuwlawieusulsdimngauiu anmuinaay eV
Aansegsenvseanaienliindiulsraunanisraialuaissieninsnaiaiignldiieauss

rufesMIvesgnAnguving vilignangudmanewelauazianuauld
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fiya Mivedna (2545: 31) lalianumvangvesdinyseaun1snain IJuluIALAAT

'
[ I =

AR NNTINNNMINAIANTIENMITUIMITNIAAIATRAT19RUNBla i UgnAtinnTsAae

o

v & A4 A U o o =% Y Y v Y o av v
wlddwlszaummanlunisdonand 1Ay Jasemanligenndesiusaintmvneile

= v
@onassh)

o

471739 15093352 (2543: 29) NA1YIN dnlszaun1sna1n viinedis esdusenauiidfy
Tumseduruniseainiduladeninanisausanivauld Aansgsivasiesadsdulszan

nsnanamnzadliun1gINg ﬂaqwémqmimm@

b4

@3 29NN (2542 11) daudszanni1snan (Marketing Mix) wungdls nsUauAT

D.

a

povausInmFeInsvesgninautmneld neluseniifuslnasensulduaziuilnadud
Pemszueiuingy yuddimsdesmionsznedudliaenndesiungiinssunsdon
delirnuazmnungndn sernuneeugddaliAnanuveuludufuaziinnginssuoeis
QnAos

A39550 @S5 (2541: 12) druuszaunnenisnana (Marketing Mix) ¥unefis @audsnig
msnaefannsamuaslsiesdnsazdoniunldsmiy ieaussauiiaelavesnaaiwing

gind Weras wavadams winadsunse (2530: 4) lananadn wulaufinnig
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nsaamadelva gnAvziiaudfyuniige vinliununisnaiadausuiaveuii ndufe
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MsedIulTzaun1In1snaln (Marketing Mix)

d2udszaun1snann

NARAY (Product) N1539311U"e (Place) N15A1UASIAN (Price) N1SaLasy

|
1 =

n13Ma1n (Promotion) SN ENdIUUTTANNIINITAAIALABNB Y9N TN

4'Ps dudsenauiis 4 fill yadiliaafediuiy P udazdiaudfyvinigui wel

YUpgFUKUTIINIAIALAaYALILINNALNS tneiuimtng P launnndrduielviaiuise

Y U

AOUAUBIAINABINTTYBUTMINENINMIARA B MKULnA

a [

1. wdndnel (Product) Jadeusniazuaniinfanisniouaziingsiald Aanistu

¥ I a

a a & Y aa
LA DIUFINILLEUBVY B UUAUAINY

Y

AINU USNIS AUAA (Idea) NILMBUAUDIAINY

Aoansla Msfinwuferiundadueiiu dnnisnann dnasfnymdndueiluguvewan dua
\UnLa5a (Total Product) Bemanedia fadu vanduaunelauasnalssleviduiguilan
l9suannnisteduduu fuinisn1snainagaeinisuSuledummnIeusnsnnanuniln

aenndediuaNfeinIsvangudiniiey lnswudanisadiaiunelaliuiguslanuay

o w

aueIrUReINIveIEUInadud Ay Tunsfnwiiefundnsas ssdesdnudymisige
fnseunquienisidendindnsueinioaendn e niuvieansinvesdudiluae
wAnde dnvazvendndusiluiFosaunin Ussansain & vuin gunss msliuinig
Usenaunisunes N155uUseiy 18 nansusiHAneaNuITMNERBUALEIAINHBINTTTB

Auslaangule 29asuandusivesdunilsseziiatuiuitle Tuwdazyie 13811993933

(%
0y Y

HARSueIY UnUIsnseanasasldnagnsninisnainedls wazilofanisnavasng

ARSI ILARINTT §3RzAplinsNuHuTRuNEndudindliaen adesiu

ANMUADINITVDINAA P aENalS

ada v

Yaguasinlan duslaabinnuaulavarididulunisdendedudunnniiusneu

o w 1 % a

UNUINUBINITUTTYA U A udAgyfafnEnduaiag989 N15ussdudiaenold \fin

o

Usglewinaned 2 Usenisiieiu de Wunisdesiunmuninvesduaiuasyioduasunis

=2 aa v

g ity JUS1veInvususIIviseiuvelulagiuldiaduasaaniuas Tagnldviniuvie

9 q

wlanlmininiiu vsesasenguilnadndularedualagdednussadueiuinniifidue

'
=Y

NAR A UNNNANTUNINNUISTUNAIALADITNITAINUANTIAUALALLASBINUIENITAT L

a

Jumsuandiimuimdndantuiuvesninselaseniegiednou asdud wludd
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liUsraunisluednundrglumsdnaulageliiedu lnsddesaeunudoyasgnasniaiwag
eanuiulalunmsdnaulagedudiiu

[ (%
Y a a =

2. NMsana e (Place or Distribution) NAMAUNNNHAANAN VUL AUY DTN

[

AaunALiadlanau dfuslaalivsuuadenasliaunsassdavnnlidiafiarnudanis
ARSI InAaT LA liamsoneuaueInufassiUstaald Ay dnmsnaiedsindudes
a 1Al A a a 14 o o [l I a Ao v 1 @
NIl dels wuglaglasnagiauevisduan msdadminaduSemdudou uandu
a o & Ay =
A9 U UNFBIANN
[ [ I I a < 1 = 1 o ] a i

nsTadmisuUsianssueenidu 2 dau Ae Yo T mieduan (Channel of
Distribution) HuNSANYINWTATDYBIMINTTIMUIEINElETTN 5 edualriuguilne
I8R5 130N15VLFUAMILANITUALNAIAILE) UNUIMVBIFDITUAUNAIIAIL9) U WOATES
(Wholesalers) WoA1Uan (Retailers) Wagdnuaunag (Agent Middleman) Ndisenaindndau

N9989NINTTUNITINTMULEUAIAD NISUANILFIEUAT (Physical Distribution) N15nSE

a 1% £ X

aupngaaguslan madenldidnsvuds Transportation) Mvisnzaulunisylewandedunn

domsvuds WA n1svudwnseINA Mesaeud mesalil n1eSe waemwie §U3n1sMInan

v o = 1 = vy | = N a SR ° a v = Y o
waesrntvinzienldiostlativzinan lnadeanlddeiuazduaiuluignaviunm

[ '
U N o v a

Junaund A nUsTNsvialuNsLanaefduAIAe TURBUTBINTIANUSNEAUAT (Storage)

o

desomssmmigliiunaniiguilnasoms

3. massuaTan (Price) ieganaldfimswannandusidumn nuivndemansda
Fvinsuazisnisuandnesiaudliudn dsddniigsiaezdesiufiunsdell Ae nsivun
nenivangadliiusdadusinesiluiauseneuiagimuanmaud ssiadesdidmngi

AITIANNBABINITALSUI DL BVEwEILD aATDIRAIN (Market Share) vi5ariavaneae199u

o |

dnnsedimsldnagnslunmsisaiaginiidenseensunnaaiad vineuargdivauwady

Y

a [

1 o 14 I3 ! o A 1
AL stutulyle Naﬁ'ﬂ@lﬁ'ﬂﬂ'ﬂ’ﬁ]ﬁ]ﬁ]ﬂ@u‘] bYU

Y

o s & a4 A
ImUﬂ']ﬁLLsUﬂsﬂusLu@aqﬂ ﬂaQVIﬁiﬁﬂ’lLﬂumiama

'
a Y aa oy

mIsansAveranimaudligedinuaudfiidnvasiimvlufwosiues iouans
myatifirealinanedsiveunmisaiunminm matmadudenailenemsliaude
vieulaunemsliduaniuand uannmsdviodiuanU3inm uenanbussiavedosdisdeng
Fotafumangmneiaziinansznusesanse simyanwand arluguicu sedudunu
vesgnn fuslnrasiUieuiteussminuAnveswandasitusamandasiiu faudigns
1 wagdnalate dalu fimmanagnimenaadunaiesiidssdusingg fedl

3.1 auAnsuluaenvegnan BenesiansaniniseensuvesgnAnlunueves
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nanAusganIAusEnsaeii

32 funuduiuayailideninstos

33 msudadu

34 Yadedug

4. msdaaiunsnaIn (Promotion) iunsAinwuieafunszuiunsindedeansiy

faparatimne msdaaiunsnamduisnmsizuenlignimsuiieriunandasifiaue
U8
Inquszasdvesmsdaaiumsnann euenlignAmuinindafusieendwinglu
paanereudnsligndteuasiiteouaumssifuiguiion

ANSALASUNITNAINALABINNISANWIDINTZUIUNSAARBABATS (Communication
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o/ a Q‘ ‘. . Y
nan1snagauAaulIzansuaani (X coefficient) ¥a9 Cornbrash 311U 20 ¥

Scale Scale Cronbach's
. . - 2 Corrected
AMUAINKINNDNITLADNYD Mean if Variance if Alpha if
. e s Item-Total
NAAAUTAT1IEI15UTINYS Item Item Item
Correlation
Deleted Deleted Deleted
nansual (Product)
1. wAndhadeas finduven dzenn 81.6000 22.884 429 851
2. 589908 81.9500 23313 510 .849
3. fuenidersuiisuiusm 81.5500 21.524 732 838
4. insesuedeyalayuinisuazAnUselodd | 82.1000 23.989 172 863
veadlAiutaau
5. YWIAUTIEAIIUVAINTANY 81.9500 23313 510 849
51A1 (Price)
1. fitheuensAiidaau 81.7500 22934 444 850
2. fuAflenBouiisuiunmnimn 81.6500 23.608 279 857
3. engnidlelfisuiunsndug 815500 21524 732 838
a. siewngauleisuiuyinuildsy 81.6500 23.608 279 857
5. yndinmsidsuwdasadmedinsuddly | 82.1500 22555 503 848
NIIWANNN
494119n159A9 e (Place)
1. fusmsdsdoriu Wnswit Sumeside 82.0000 24.000 384 853
2. miehonaziiis e vansusia 81.6000 22.253 565 845
3. ldoldmasniiar/livianain 82.1000 23.989 172 863
4. anwfsiAudlidenvanvany 82.0000 24.000 384 853
5. gouismeansasiumsluTeldavann 81.5500 21524 732 838
A989LERUNIIAAA (Promotion)
1. finsosiloduaiunisune Wy n13an wan 81.7500 22.934 444 850
wanuoIlowuL 1AL
2. MIanTIAAUALENENLAYANY 9 81.6500 23.608 279 857
wiu Wl /aansud/uusl Hudu
3. hduiunvigsuusiaglusafivy 81.5500 21.524 732 838
a. msLmﬂmanaum@mﬁmé’uﬁﬁ%ﬂu 81.6500 23.608 279 857
USuaun
5. finslawansudesiney wu Uhe Ing 82.1500 22.555 503 848
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