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ABSTRACT

A study of Adaptation of wood product business operators under the
COVID-19 situation in Chiang Mai. The objective is to study the adaptation guidelines
of wood product business operators under the situation of COVID-19. in Chiang Mai.
This study analyzed data into 3 aspects: management, marketing and risk
management. By analyzing data from 7 wood products business establishments. that
can still be open for service until now. The researcher has divided the wood product
business operators in Chiang Mai into 3 categories: (1) upstream wood product
business operators, (2) midstream wood product business operators, and (3) wood

product business operators. Downstream wood products business

The results of data analysis found that, Upstream wood products business
operators and mid-stream wood products business operators There are guidelines for
adaptation in management. By Make a plan to continuously assess the severity of
the COVID-19 epidemic situation, adjust the position structure to be able to
distribute work thoroughly, the use of technology to help design to reduce
production costs and save more production time, and save more production time.
Marketing,An adaptation approach by introducing new products for customers to
keep following, bringing technology to apply in business even more. This makes it
possible to set prices of products that are lower than other establishments, and
more products are released on online channels.Risk Management, there is a plan to

negotiate wages with employees to be clear and cover the problems that will follow



later, sufficient capital reserves for business operations, including product
differentiation to reduce competitors. For downstream wood product entrepreneurs,
it was found that, approaches to adjustment in management Negotiations have been
made to reduce the burden of renting establishments during the COVID-19 situation.
In terms of marketing, there are guidelines for adaptation by introducing new
products for customers to follow regularly and selling products in online channels.
And for risk management of downstream wood product entrepreneurs, it was found

that the capital reserves were sufficient for long-term business operations.

Benefits obtained from this research. Makes it known the sguidelines for
adapting wood product business operators under the situation of COVID-19 in Chiang
Mai, and wood product business operators in Chiang Mai can apply suidelines for
adapting management, marketing and risk management from the results obtained

from the study to be adapted to their workplaces.

Keywords :  Adaptation, COVID-19 situation, Entrepreneur of wood products

business
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UITRINLIINgvetedAnTeEsliusEAnEam Tngordentiilunisuinis Toun nsnauu
(Planning) NM33Ma3Ans (Organizing) N1574i (leading) LaZN13AIVANBIANT (Controlling)

@3 fionawn (2557 : 8) loliiaumnuneveIn1suinisIn LuRINIsNIeIngy AIusaes

[
=

auduly flefudnniminens Aunzauiioldussaiaguszasdsiuiu Hiemaniuas
Aaddnnsnszuiumsuimsvidewtniinisuims Useneusne n3nnausy (Planning) n13dn
949AN1S (Organizing) N153AAMEYINU (Staffing) N1981W18N"15 (Directing) N1SUTEAIUIU
(Coordinating) N13518411 (Reporting) kagn13autszund (Budgeting)

Mnenetsduasulii msuimsiadunssuiunsvesianssuiideideas
Uszanuaudulagyndiedantdieiileliusganssineyeasdnsisi Drucker na191
MsUsMs Ae Aavzlumsvhauliussqtimanesiuiugdu Ssdenadostu Simon na1a3
nsuimaduianssuiiyaeadeu 2 autulusutudidumsiiteliussgTnguszasd ani
na1INIU sz ud1AY0IN15U3MIS (Management) fio N1suUSMIsaInsaUssyndldiv
psnslnesdnsnilsldidmnevesiuimmnaufonisaiadlsmsuimaiedestunis
\fisnanda (Productivity) lnesjaguseansnn (Efficiency) fie T5nslaninensineusendn
flanuazUszanina (Effectiveness) Aon1sussquiimuefeusslovigegauaznisuims
ansnsnthanlddmsuguimslunnasdufuvesesdnis

AU VBINITIANI T Y 118900 wlEA191 “ Management” 819uUadn
n139AN15nseaNI5UIMIsTAnsAla dundvnisladienuanunuievasdiin “n1sinnig”
ANV 1WUA1I1 N139AN1T nauunsuatusvUadneanty wa. 2542 Tianuvang

N1353AN15 (Management) Mu1899 N15§9N15 AIVANIUY AT kazuanINTLad

apolUll
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AUNRNIBYDINTITIANITUY A1e189nquwlTa191 “Management” 919UUaq1
[y = a [ @ Y a v a b4 (% Yo 1 241
NSIANITUIONITUINITIANT Al Jindvnslalimnumineaensinnisiinme Uil
laau (Simon, 1965 : 4) Tiaumungdn NsvinuresuArantu 2 Audulusiuiy
UfiRnuielrussaingussasdsiuiu

wa (Dale, 1968 : 4) TAURLIBI1 AD ATEUIUNITIABIANITUAZASIENSNEINS
13 9 Wiussgingussasdninmualiarmin

Lals AU (Harold Koontz , 1972 : 43) lviAd1uviuiedn n1sanduliussg
(% cal og.J/ 14 [ [ :’1 g 1 a [ a [ L4 [

noUszasanasll lnpendodadeviavans laud au Ju Tandwes \Wugunsalnisdanis
asnnes (Drucker, 1998 : 12) lsimnunungdn a1sdanisiludavslunisiauli
ussaid e Suiugou

wwaalna wag alafu (Helliegel and Slocum, 1992 : 9) Taaunu1831 Aanssua
Neteeiun1siming1nsn1suimsunlgliussgingussasavesesdnis Usenaumig n1s
119UN Y (Planning) N159A®39AN1T (Organizing) 15U (Leading) LAENITAIUAYL
(Controlling)

N3Nl (Griffin, 1999 : 4) IiAunu18v9IN1590N15 (Management) nanefs 4o
YDINUINHY 9 (A set of functions) AfmuaRaNIlunIslgnIneInsog1slusz@nsan
(Efficient) nuneds n1stdnswennsiaeginadetaainuazduei (Cost-effective) N5l
ninensegeilusednsua (Effective) duvinetamsanaulalaegsgnaaa (Right decision)

= a va o = a o Y v o o a [ =~ o 3 v =
wazdinsufuansdnsanusauinruald Aty nadn5aveanisdnn1sdsdnduded
UsvansnmuazUssansnanugiu

wale (Certo, 2000 : 555) AAIIUMLIUDS N1SIANTS IMMUILDS NTLUIUNITVBY
n1533g 0 nunevedeIAnsaINNIsIINsiy Ingldyuanawaznineinsdu o wiadu
nIzUIUNITeRNLUULATI NWIanILIRdeunyaravinausiuiulungulvussgudmuned
o 14 ! a a a
Aunllogneliusednsnn

Wasu18e5U (Schermerhorn |, 2002 : 2) laasuledsanileaniaiuvaialndifgeny
N159AN1T UUAB A9 “N1SUSMIS” (Administration) Taeasuiean “A1suiums” aglalunis

[ J

UImssgaugs lnawduiinisimvuauleuiefdfguasnsiunururesiuinissgaugalu

v a

Afle1uldlun1suInsssna (Public Administration) n3eldlumiigusivnis wagendn

'
a Y a =

3113”7 (Administrator) 9gnnede gusmsiinauedluednisvessy vsessAnisily

Y

« E\TU
]

yandanls
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91NANNNNIBYDINNTIANIFINEN Teaguledn msdanisie yaveaniiifisng
Aanssumiomsfnuiienfunisufuavihilusuiiasidesiuldin Aanssusng q dudululy
LA lEmEneInImanIsuINIg Wy au Ju Yangunsal egrediuszAniainuas
Usz@vBna aun3aussanadisanuinguszeasd iaennuneIe usNiuveInguuang wie

Junszuaunisuims Ainsysanissznineauiuaulaeiin1sinaanun1sinlaseasng

Aa

83An13 Madudiuay n1sauaunfivseansain Mibiesdnissiseguasiindugnsua

AU munenfualy

1'% daa a 1 (%

UaddanInasuniansnananisannis

Y =

Anndeuifsninanenisdnnisvetesfnis nuneds Uimgmsaiﬁaguimauaﬂsuaq
sernsuaziidneamlunisadsnansznunensdnisinesumnsediuladruniiawesesdnis
(Daft, 1998) waziliosdnisazdesridunisnovaussiowuImslawuIvimiaiiols
BIANTANITAMTIRETOALA

Aaundeuusznaume npdu (Sectors) Fadudwindaunisueniivainuais e
drudAyAdnansznuiensdnisll 10 n1adu Ae 1) nasy 2) MedeauuazTausTTy
3) n1ALATEENY 4) nAwmAlulag 5) NIARTAINTHEINIAIUNITHY 6) NIAFAIUNTITAILAY

¢ ] ] ¢ ¢ v a a9y
9IANITITMINUTZNA 7) MANGURIMNTIULazaIAnTas1salszlewd 8) matngAudld

a

Tunisudndudiuazuinis 9) aansneinsuywd Jadufuidaliesdnis way
10) nqsdmsnevisedsuUIN1sIINAATY

fivne Saufian o fin (2552 : 78-88) leuusdawandeuiiiianinasonisinnisves
aaAn13.lu 2 Uszuan A

1. Aundeuil (General Environment)

daanaaunall nuneds FuieaeuniinansenuniedeudanisUfuRnuyssdriu

o o

Y9999AN15 Fandeunalulsenaudiy 55 dsauuasTmusssy Reulvmiuasegia

<9

1% a L4

wAlUlas WAaINSNeINTAIUNITHRY Lavan1un1salsewiIneusena

o [d a

1.1 35 Judwndeuidwansenuiunesfn1siamisuiniagnisay Sy

ES]

=]

nidanununelaysiufaevya@lusgsssuugy nguuie ulsuie 1103015 seileuves

<9

33078 23AN1UNATEEINTBINU SEUUARINTT WAZNTTUIUNITINSLTRY in1esgdug

1Y

Taaulinguune Wudiwuaulauts 11mn1s szidoul s naonaudnassmingInsves

Y

[

danu warluunansdinisnserivesisiidvinalaensssenisdisieguaznisanaaisves
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LIeAmTegeuR daulinansznufeeInn1sgsiafiusznaugsnaiiunisdseansotdi
Jusu nsdlosdnisansisauseled mniguiafiansaninesdnisaisisaussleyiiidiugis
insaliunureiniasgadesiivseluleuivatuayueiinsaissayselevi Sguiaea
o O & = o I3 ¢ o o %
Fansnaauilunisianisiieiesdnsaisisauseleviiauslasinisuivesunisatvayuls
U NOAUESUAS9GUNIN nosuANATaAAn [Dusy
BIANNTITABIAANNTELAY ISR UTEITEU NYYInY UlEUIBLAZIIATNITHTN 9
Y9333U1A AMANINYIVBIMAUNATEIEIEAL9sBLleY Wagdalinuainsalunsias ey
o Y Ao - Y aa ] ¢ 4' v o
Tsedlateniinanssnuniuin wazisaslatendnansenunvausossnnsiieazliinly
aukunsaiunussly 8ndsznisidrdyme l@hesnimnienisides insguiataein
@desnImvenisidies wu dnstsduldnguineliaadunmn nisnenisiie finnseanea A
goudmaaufantdnis vlesdnisegluaniigliwiuougs Tanudesgs waslinig
o a 1 1 a a
Aiuuegalifivseansnmn
1.2 daunazinusssy Ussiiunisinudinuias Y ausssuiiosdn1snashi
Aanuaulalunsiese Useneumelasswaiiauseying nsenegndredu NMsAny) aawn
ATEY AR YUIUNITOUSNUEWMINGDN UarUIUNNTANATOIRUSINA
1.2.1 Imssadeusens dnasionsdnis nsnmuauleuny wagnis

[

aRanssudmTvesAnIsiuLanAeiuly Wy mnlassasisdszinsliuawinniygeegun

(3 = 1%

U 99ANIARUUAHUNANINITANTUAINTIY NIRBIANTIINIATIABIINATTIVY BNl

e

¥

Tasansifeafiudgeenguntu usiu
1.2.2 A15oNeNG188Y M9n15818191818000 TukdveIn1s T unas

& ¥ (3

wssnuliesfnisusen1sidungudmuen3egnAiveeefn1s Al 83An15AesIATIEH

Y

T Y
Y

Fasnsinedidreesnvessrrnsluiiuiiiisweeadnsiiiefezmionansunulunis
USusfuaniunsaifiiuaeuutas

1.2.3 MsAnw MsAnwIvesdinilunMINdnansenUieatrn1Tge
mszlsransiinsAnugendanudesnislunssuuinsiudu 9 giluse W guam
Y89n15IUINIsTeyav1ias nsidnluddrusinlunisdndule sudifuau uagsa
Uszifiumassnnis [usu

1.2.4 enawn e3an15s I udesusadiuvindenuiinnuidenisenaun
agndls isededygfnismaunduddidimueiatie warIsUURvesnuludiny 09Ans

msanfiufanssuegnalsluvsunvesmaumiuagldaisauidunianssueglsnionaasdnngs
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1.2.5. Adley Wudddspunsongulvinue Gade wazliaiudfgy
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[

nsznsnnsadaiuleuglvusenuldutuvessavaesiiaseildniaud Yssusuluue
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1.2.6 Mo Ansndeifudesiifedesiumsinaulainddaais
violiaTuazddladniolid sednnsdealiaszinnudevesszuvuludsaulidaiau
msre1aarlunsznunioazifinauilevesUszvivu Fee1aaziiliesdnsuszauaiy
ganaruntunisaiiney wu vsevndnemsuseanduiaguainazunnluamule
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TunadnliusennisnigninyianelneUszvviluviesiu
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1.2.7 auiuni1seysnedwinden ludsaudagdurasudiala
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ViosduNoIAn1siuRTeg
1.2.8 vuumsAuAseauslaa ludagduaviumsquasesuilaadl
wwaltuveswaziulaunTy MosAn1sienIASEHasleNYULABIALTUNITNITHERFUAT
wardnusnisniaunnlauinsgiusasiinnusuiinveusedinuuazgusiaaunu
1.3 1/59gNa nnzasegialinansznudsssanisiluegisuinlagianis
I3 = a = & a o v oA a a
29AN157UsENOUTIAY Feluntazesuiely 3 Useinundn Ae MsiAulanieAsygia N3
a Y & a a
Wasuwlasvasdnanendey wasnisuanifsulduns
1.3.1 maiiulaviaasegia 1uaniunisaliasegialunIngiues

a 1

Uszina mndsedlafimaiulamasasugivasdonnansbiiiuirdinuiulidnsinisamuas 1
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v 1 ° v & A va a v P~ Y v a L 24 o«
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NaNsTVUMUaURenAn1s Tunenduiu nnaendennazdivansuyulunisaniuauds
UNANIZNUNIIUINADDIANNT
1.3.3 NN5ANUASURUAT) NYINUNUATRUYBILAaZUTZNA KN
Uszindalafinduudadefsuiuuseinadu Adeudnansznuduauiongugsnaniunis
d998n WALNANIENUAMUUINABTINAUL
1.4 wmalulad n1sasuwlasnaluladinansenunueInnis sy
walulagnaliminnnulaSeunaztdeUSouseningeaan1sNItUAIUNISHAR N1SUSUNS

JEUUTRYAVIIETT N15UTMI5IAN1TN8luRIAnTs wasn1siindanguilmune aeanisladl

Y
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aa v CY =

wialulagMviuadouaziivsz@nsninuinningeuazlauTevesrnisou § wannliaunsald

walulaBegrududnanimnselifuan Iedeldmnzauuazliaenndosiusssusfives
ssmsiemaraiedaymilitvesdnisly duiulunsiessimaluladfoUsziiunanseny
Tuguuanuazsuauliseusunarseuneuneulazdnduladenldmelulad

1.5 unawmsnensaunisiiy msandunuls 9 vewnesinisliinezdu
29ANIINIATT N1ALBNTU BIANITANSI5UUTEIEYL WITANITHEBY UTBBIANTITATUFATEN
sudugosldnnennsdunistunedy fufu msUseiliuunaamineinsaunistuidiag
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1.6 @anunisalsendneUsewmea lugalaniAdanu nudn n19nsevimse
anun1saivesssinanis q vienguussmeluudazniniadoudmansynuiisdunanuas
Fruauludiuszmedusgrmandeddld Yssduaniunisalanadiddy 1dun dennas
Aeafunisdiad madnaulaturdeasathifuresnguikaningu anudauduazasns
seninalszna waznsnenisiieaina (Jusu

2. Fundeuany (Specific Environment)

Aauandeuaniz vaneds Awiadoudsesdnisiufduiuslasnswdednanseny
mensariomLannsaveIesnslunsiiunuliussqtimine danedomans leud 1)
ngugmannssudsazsvieuludesguas (Competitors) anelunguusemaeaiu dudy
MmhenuAsEATY ngunsensnudsa fnanensuiimihiiedefunazudsduiuegly
AuAsuLsIvinnIAgIAa 2) Trgdu vaneds nguidamingdu (Supplies) Irfussdnisuasda
FIMUNLAUAT 3) NINYINTUYBEIUAZNFUANAINLTINU (Labor Unions) 4) NugnAInse
F5uUinns 5) mhenuuazszdou ngvnevesswnsfiinadensufRlnenss

2.1 ngugnanmnssa laevhlunsiessinmadulavesnguemamnsuineg
Annevimugluivdimutanismain (Market Share) v3efii3endn wa3ndnsiduln dauuts
(The Growth-share Matrix) Ssanusaiinsiziuuliufiamaaniunisalvesngugnavngsy

[ a A 1 1 1 a @ o
panidu 4 fiFn19 Aa 1) NJUEAAIMNTINAIITT 2) NauanaIrnssuAulaAniey 3) nqu

q

=

gaamnssunzIuanau 4) naugaamnssuidadudiay loun nquifiaatunisalndnig

WUTALAAIULUINITNAINAN LNeIAUUSEAUT Nomumas (Porter, 1985 : 74 - 75) 85u1871

o v A

a 1 i A & 3 Y  a o v v | 1% &
Z‘NLL?@@@@JﬂqEJFLUﬂQNQG]ﬁ']Vﬂiill V]L'chuigL@ua']ﬂﬂﬂ/l(ﬂ@\‘nLﬂﬁqgﬁlﬂLmqiﬂaﬂqﬂﬁaUﬂqu Ao

AwYe FalfediAsienAe 1) nineinTuywd laua 31U AnvelagaunuyAaing 2)

NFNYINTAIUNEAN LAUA AMUDANANYTA! AMAIN ANUATINTLUNTINE kagTIATFY

4

3) nSNeINIAIUNUY LAk USunamu wasduy 4) lassadieiugiu laun Usstan aanan

SYUUVUES STUUFDENS

a v [ a

2.2 I90AU 93ANTTABTIATIENEUTIULALAUYUAMAINYBIINGAY NGUT

[ [

Jovn¥aniu (Supplies) TifuasAnis sutanguiidnsminedudliosdmaniuglude

2.3 SNYINTUYBIUAANAINLINIY BIANTTADINATIENINTTIWIUYAAINS
fifdnen niazidunu fUReussdnisesafisaneuagiuig) dauavnaimussuty
Tnsaniglunagsiaenvuilunguiiinansenulagnssiuesdnis Aeiideaiiaseiiae

AU BINGUANA LTI UL ANNEUTUS ST HIvanA LTI UlBIANS
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1. nspvrumsdansvesesss vile Wuyarausnifiseiteesdussnauyagiunis

$ams 5 Usens JagtuiFennszuaunisdanistnes nszuaumsinnisveshloadived

1.1 115319uKu (Planning) Aan1sAnwiveyalutagduuazaianisaily
auan wavnaihmnewas iy oty

1.2 1139AN159UI897U (Organizing) ABNNIFIANITIATIATINVDINUIENTUNRTD
aafn1seenduniienuges o Avuanifiausuingeuremiisau nsinassaudn
Vingulusilniesng o

1.3 MstiaRunywn (Commanding) Aonsdsliauriaumufiseunneany
Tivihdsdutgminanulivinnusunsiave ey

1.4 n13Us¥auu (Coordinating) Asn1sinseidsunisvinauliliniinie
fu fadeUsvaruaulimisnugesns q veesdnis wastszauaulihaulaesuiy
Lailvidaugaiu

1.5 M3muAs (Controlling) Aontsmuanliniinauufiaauniaminin
e umnenvasulynansutinuduluaumasgiuinimnld vieemuaslivnau
auszidudedafuiingy

2. NIPVIUNTIANITVRINANLALIBDTIN Qe pAnuazAuneasd Leasin (Luther

Gulick and Lyndall Urwick) laundnnisdnnisvesnnleauiusulsadseandiunisuinisg
19n15 wildlauenugnisdamiisauluvindsuunivsgsuisufanssewsnieliney
Fowii erlsfonurestsesiunduianisensni luflanflddnoudu 4 e POSDCORB
Faomnedanszuiunmsuims 7 Ysemadail

2.1 P = Planning 11889n15901191A59a519azunu U URMulIa9mning
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VB NSUUIAILUNSAALAAI B WLENT 9 nstvuant Al aay
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2.6 R = Reporting #11883n155189uNan15U TR uveInasuliug
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asUinszuaumsinmsmsasdiiies 4 Sumeu fio PODC fail

1. Planning - NM319MKLIY
2. Organizing — N159ABIANT (savmsdnaudviheue)
3. Directing - MSEIENINION5TUN
4. Controlling - N5AUANAAAIUNANITVNAY
aelsAinny Liduuadnsie q lunisdanisesiiisuneu ansvaday Sl

L2 1%

T1UaLDYAATOUARNITEINN 9 TUNTIANITNIMUAAGIEARITY LaIUANTTANIIAVYYDIULS

i ad Y g & = a A& 1 ad ° Y a ¢
avAuINAEinTuReY JANYIAIEeNEALWIANARTWILINANgatlUUssendliiaUse Tyl

q q

o w

WNBIANISURIRUMIBRENISITUYe I dud 1Ay



24

(3

6. NTEUIUNITUINITVOAUATS A.0A330 aTla laUszandnssuIunIsveI)anuas

)

[ ¥
Y v A

wodinlduas Fonin Fndnsiadia (Deming cycle) Wia PDCA il 4 Tuneusisil (aufn Uns
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fuesdng Femnefsnnuiiazidiileanmuesesdnsinvgiunanssnumagsianieninndes
lawinla H1u3BN153ATIEINaNTENUN19gIAA (Business Impact Analysis: BIA) wagns

UselfiuAulded (Risk Assessment: RA) Ll T8 YAIIULTIAIUVDININTTUAN) WAZTEAU



28
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mavhilsifiesegraiien suiivswdresdnsla Adeaieitestuassasfdiusndudodd
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1. wWIRANIWER (The Production Concept) HutlunwaRniinungatunisany
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3. WWIAANI5UE (The Selling Concept) ABYIININTEAUNITUIEAIEITNT UG NWE
| \ 4 q v & ) a 1 Ho a2 v
#1197 LU anuanuanuay ieligeunIu JagtuuuAnuildnaggnldlududnveenn
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5.4U3AAN19AUNA1 (The Customer concept) @IUWUIAANIINUGNANDLY BTIU

v A LY

ANNABINTTAIUAIRMIZgNAAaLIY BlaSuaseAUinAvTesgnATIHideUTTNnaenIY
asnnuifianAlasulinaondndnduldla

6.LUIANNINITAAALINEEIAN (The Societal marketing concept)

WUIAANGENFWUTAUNINITAAIN

naudrulszaunisnain luau Ialdeu (Bolen William. 1988 : 98,819lutaduns
AIAUS.2547 : 40-43) na1liin drudszaunienisaatadudulanisnisnainiinanis
a11150AuANle 4 Usenis (The Four P’s %58 Marketing Mix) Lok w@nsiauet (Product)
5701 (Price) ¥93n19n153n5mUe (Place) wazn1sdaasun1smana (Promotion ) §399AnS

N1353n9EdenhnlYhuiuNanauUaLaInLABINITYBImaIA INElag Ty

a 2 L3

1. nandaan (Product ) Hansa nuneds nauvenalseleviialunsansuaues

al

AanufeInisvasgnAlalilalanuisanzlunivesinggnudauvindu undesiuia
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duUTENOUBY AN ATIEBVID Auvie (UTTRAMET ) USNIIUaIN1sVIe MsTudseiu n1ssu
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“MIUINNS” WU UIMSaNEnIunEIUIa 505040 nuneaa SeRUInuInegIna B
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1.1 Audmanu ( Durable Goods ) manefsuansneifianusaldusslovils
w19 saeud wsedldldi Wudy

1.2 Audnliinemu ( Non-durable Goods ) nunefsingiazgnldnualuly
nandudu i thénau endil Y

1.3 U35 (Service ) munefls nandasidililyinqueiinauuszlovdiliian
Aufiala 1wy gafatuiis mavieailen wazmsUsziude 1Dudu

a A {j ] =

2. 5901 ( Price ) mudsimmunyanvesndnduiiluglvesiuns dadudiunds

Y99ATDINaN19N150810 naztdundsludiulszaunianisnana Nidrutleldinnig

wanasuiudy fegradu lunisidentevesiglviiuaud Ay daedina1ningsu adnla
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AOARADINUAIILABINITIBIRAIAL UM ELAZEILUTEAUNIINITRAIAAIDUS Y

3. @01u? (Place ) #58n153A3191U"e ( Distribution ) @01UN N19AISAATM AL

~ a ' ~ | ° v a A P a v Y a Yy A Ao

nefenanTIueneg Nezdrhliiaanisidoudedudandnanluddusine Tuaniund
AMUADINIT MULIANTIALNE AL

v o Y a o A ) A A Ao ° 1%

satu TuAueaan1ui (Place Channel ) JangnnuiasaeiiaNunn1snaininunly 2
Uselay Ao ¥991190159A91%1U"8 ( Distribution ) WaEA1SAEA1UAIAUAT ( Physical
Distribution )

4. NSERESUNISAAIM (Promotion) W1ainAAAULIAUNARA S ANUSIATLALANY

v o 1 PN Y v v v k% a =~ ka [ 1 =2
miﬁmmwmawmmzauLLm‘lmmimammmmLLﬂ‘(fJinﬂmy,aﬂUizﬂ ']iﬂu@ﬂﬂ@ﬂ']@ﬁl’]ﬂliﬁ]ﬁ

alignAmsuladn nandueituleylunaiauazsensslvifuslnaluidende

MsUsEIUnan (Market Segmentation)

NMSLUSEIURaTR (Market Segmentation) ié’fﬁﬁmﬁwmaﬁﬁﬁ

Aagn3 neanssadad (2555). MlHauvuiglidn “arsuusdrunain (Market
Segmentation) e N1swUsmatnivg llunaindiugos o munudnvazuIUssng
voanguito

nanunanglutisiuliaguanuranenIsuusdIunain (Market Segmentation)
mnefanszuiunsnsulmieusngnieenidungueos o ileligniiTdnuugifinm
Fesmsadneedatuineglunguiieniu iliiuuszansanlunsiaumsnseaindiia
g mneusiazngy dedlmnudesnisunnsisiu

FLAUVDINITWUIAIUNITAAR (Levels of market segmentation)

nsmaneesihvneansauisdunaneanilu 4 seaudiil

1. mimamhmja%amamam (Segment marketing) Lun1suusnatatiuung
Tnsnsudsdrunanslidszneusnenguaninguluaiiifdnvaz adne q fu enawesimaini
aufosmIfuanesty Uiendesdinisdnndnsnrinardimusraunenmanaialiuandnaiy
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2. Mana1nlagisnnatnnguian (Niche marketing) {unisisfinannguidn (Niche

Y

market) 3iAufpIn1sianzzandungy aainnguil (Niche market) 9edgudadu

= = - 1l =] @ ! @ = ) P ° LY a [
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othdlsfimugsiavualugfanunsaldnagnsildiuiu aannguidndiulngandunduiia
s16ldgs niouftardreiutoduisaiuns fanufesnmsfianiznizas wu fnanmiie
Dufieiy

3. nMsnaATiesiu (Local marketing) lun1simunnagnsmsnaimiilonsuaues
AnudasnsvesnaugnAluiesfiuvieusiazgiinin Wy Meassnauiusazauiszdnm

1 1

aue uagldnagnsnisnainuansineiu nsnainvesutiazdafednuaesulseiinsenans
(Demographics) ﬂ'w“amasgmwumimia%ﬁm (Value and lifestyles) suaat,wiazsqmw%
4 a [ [
oAU Wunan

4. ﬂ'ﬁmaﬂﬂ;jﬂLQW’]ﬁJﬁﬂa (Individual marketing) L“‘ﬂumimimmmgqﬁqﬂﬁﬂﬁ&ﬂ,m

= ° = % v o ' | v O s v v

s1emils lngnsdennaluladlvaqdunld degradu mydasaiulediielignaanunse
Ienaunsenaninudnmiuld nsasgiudeyavesgndniieltiludeyauaraiunsofum
wualdunainluauine vseuTEnaAsuiumesisgliiusuinIsusean tunisnwinse
viynlavsennils nagnsilenaazisendd n1snatngaaniznguanan ( Customized

marketing) ¥38n15MA1AYLAaN1EYAAA (One-to-one marketing) ¥38 N13RAIANTIEIY

fa1m (Segments of one)

NANNSUUSEIUAAIN
nsuusdunaneandudiiu Mlalasordendnnisdnngy (Clustering) tufanis
JangugnAteandungy 9 Tuusaznguuszneulumegndniidnvauziasnginssundiends

¥ LY 1 a v

funazgninfignianauludiunaiaiiunnsmsiuasidnvazuazngnssufiunneing
nsnatatlivang (Target Marketing)
vdsniildutinaneendudiudig (Segment) lneidonldiuus (Variable) ln i
wngautuanimesiansuarAudtug ud fan1sasRonsandensmadmanevesmuies
MnaandLLavaTil Sasdensandlavielidensandniatuiusgfunagnins
Beneaaillmiane (Market Tarceting Strategies) 7idfiey 3 Snwouz

1. mseaanuuliilenuezmuuana1g (Undifferentiated Marketing)
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== = 1

ATaDIAMULANANlULAAEAA A IULUAY ST UNITNENEIURANATNULATINT P8

a A

ag1an1ee) Miladsamzdaniluaudenisdiusiu (Common need ) MfuslnaAnvnaly
AA1ATANUUTEASARDAUAIVRIAINTT AINITINYIYIUATNUAAUANYULVOINAN AU
Y] Y [ Y a gj
MADATULNUIUNITIAINNTNILITulUSUNSE TAaunsanseuaquiusinaiavualalag
VDY wazieaanAaBIiuTEUUNIITNERYUIRLIG (Mass production) Aisinazununlaglunann
gialdsvilinanisidenulouisdudnduninsgiuieadu (standardization) Misnualag

anwages nagnsnisnalnkuuliieniezauwanene Aansdinasivunaundn doel

Y a a

(Product line) 1l3uau wazdudndnaziduninsguieniu (standardization) vianaa

a ¥ v L

iiovzlaanusnanduyuNITNEs AuyuANAIAIRET AuuAvudIEEesdud inlianay
Usendaunniign wanannnsueIssuunIsHanvalugunldia Ansdudenssuunisdn
Frigliegrendsvddasldaunarslute s muneidusiuiunin fszuun1svuds
o oA a Y a v A v ' & Ao 9
dudesvunalngiaindsudedusmusinuummaiignatnluveutieiuiidun ey
NANTINSIUAIINABINTVOIRUSLAA Aotondeszuunmsdeansluguiuuusig o wu lavan
MsdEsUNIIVIEIa7 Tnaidendediusiu (mass media) 1 Ing Wnsvied wilsdefiun 1Ju
s Favilinanslasuussleviannsieansdnaindiusiuauanldaneuniign

lngwgiianisntdnisnainnuulisenues anuwansiistadensainidvanevaa
Tureud1891n211992719370 (largest segment of the market) WazA1TAANITNAE G| LA
= A ¢ a [ e’lj < a o % a 1 Q‘l’ a =4 | Y 1y
gnflonagnsifediull Avelinaviliussafsnismnall Januzilududetuivedunain
a o o A MY = o I a v Y a 1%
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2. MIAAALUULENLEZANULANATY (Differentiated Marketing)

AANISTNNITHATALUUBENLEEANULANAINALLADNLBINAINAIUBUIUINAITNTIEIY
(Segment) FunnTunaraidinung (Target market) lgluLenn1SUSWISNITAAIAUETT
28NNAU Fanuefn1simundumnlauanyuzianivdmsugusiaalunguiuegng
wiasamug luiun1sdnnllsunsumsnainilylanaflagnseaiunainanizdiuiug ity

wazuanasluanlusunsunisaatantannua g nsunainadiuudwdunaInnuneInIg
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Nuhwmisdudlniagdnenzduilaalunanngunivladuiaziiiaouamnienis
panvesiansuAINTY wagUszaumudfafinifiansaunsaaiaeuaugniy
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9) fuyunsndn nnsuandudlrinarssunuuluuiinadldannyindunis
wAnuualve geuvinliduAesiunumandn fefuingiv infesdle 1dosdng nan wae
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3) AUNUNITARATUAAIN : TNN1TAAIAADYUNAIUNEIILTUAIUNTT
dua3unann (promotion) n¥eufunane o Wswnsulaewdenldde (media) waridnismeuns
mufendufvomatnulsieneenainiy sulhdesderldselfiuionssumeaniiunn
Ay

3. MIAAALULLANE (Concentrated Marketing)
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3. MANAAAIYAAY NUIYDY SELAUNHUSINALAINUADINITAUAIU LWL UNY (The

Y
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same need) 1niiiedla muatanisindudinisasinudnuuzedidle nieUjazend
fuslnauansaanlumeneuauasedidla WWudu rinnismaianuihnadnuusivauiiade
dsu Aldnagnsuuuliuenuezanuuandiatuwuimnimen

4. nagnseNInaIaTesdutity nsfiisidenldnagnslady esfiersannagns

nseaaidininevesaudstuysenauniy Wy dawdsdudentdnagnsnisnainilmung



39

wuulduansdraudgsfadenidnagnsnisaaiaidmunsuuuwaneng geuazinnulanieu
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5. 19958 AnnAnS e wiadueiudanondu 4 929 ve 4 szoy Fallsvaruuzun
(introduction) AU (growth) Bud (maturity) wazszezanas (decline) SFRERELR IR
Aan1ssusuulananunsidennagnslussesusn szevuugin gsfmsidennagnsnisnaie
Wmneuuuliunnsing mszidussesiGuiednsusidigaan delsisulainldzumsney
Suinnifesualuu Jdlimadeann szozdvlaasdudiionuindndusisuduisousy
gshamsmyaiinsenvesnisidenldnagnsmsnandvansuuuunnng diuszes
anasgsiamsdenidnagnsnmsnanuussanzdiu Aenundellamgnaiafifaanansavi
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ASIMRUAALRUIHAAAMY (Product Positioning)
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Quality) 91n3uweatl gnANTeAUMNinMANgwBlsIAgIne Ynnsnainddldinauni

(% s

lunisivuauniandadudiiieainanindnyalaiuaunin endiegrutuy Urudnass
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2. nMsmvuaiurdaraniusnuauaiivsoUselovivendn s (Positioning
by Product Attributes or Benefits) 81aazi3onlaindunisinunsiuniwdnduginiu
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qy Id o o 1 a [ ¢ < = [y 1 (Y 1 %
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