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ABSTRACT

Title : Performance Roles of Sanpatong Agricultural Cooperative Limited in
Response to Members’Needs

By : Miss Rosukont Kreuawongse

Degree : Master of Science (Agricultural Extension)

Marjor Field : Agricultural Extension

Chairman, Thesis Advisory Board :

This study was aimed to investigate general characteristics of the
cooperative’s members and their understanding of its operation; the cooperative’s
performance roles, from the past to the present; the cooperative’s roles expected by
the members; and differences in the members® opinions regarding the expected roles
and the actual performance roles of Sanpatong Agricultural Cooperative, Ltd.

The data used in this study was collected by interviewing 342 members of
Sanpatong Agricultural Cooperative, Ltd., selected by muiltistage random sampling,
analyzed and interpreted with the use of the Statistical Packages for the Social Sciences
(SPSS’).

The results of the study showed that most of the respondents have been
the cooperative’s members for about 16 years (average of 15.98 years); they appied for
membership as they were recommended by neighbors and mainly ,as they needed to
obtain loans. Their trips to the cooperative were convenient .

The respondent were found to have misunderstood the operation of the
cooperative; they had the idea that the cooperative is owned by the government , and

established by governmental representatives i.e. cooperative extension officers.



(6

Meanwhile, the majority realized that the main objective of the cooperative
is to beneit all members: the members can inquire about the results of the cooperative’s
operation and the manager is credited with great influence upon the success of the
cooperative.

As for the members” opinions on the performance roles of the cooperative,
it was found that the roles in the provision of credits and social welfares were
performed at a high level; saving services and collection of farm products for sale, at a
moderate level; mahagement of farm inputs and consumer goods for sale, at a low
level; and the provision of knowledge to the members through tranining, at a lowest
level.

It was also found that the members most highly expected the cooperative
to perform its roles in savings, in management of farm inputs and consumer goods for
sale, in collection and sales of farm products and in provision of social welfare; the
roles in provision of credits and training were expected by the members to be highly
performed.

In addition , the results of the study showed the members’opinions on the
6 roles actually performed by the cooperative were significantly different from the
expected roles at p <0.5; the members expected the cooperative to perform its task

to provide more services to its members than it does at present.
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(Research Problem)
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NTYUUIY At 99 14
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im¥n vindwa 53 8
vjwmgn 122 18
1unan #unan 1 16
WIsEMaIing 67 10
funaw A 70 10
vjada 87 12
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(The Research Instrument)
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(Pre-Testing of the Instruments)
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(Analysis of Data)
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4 1 - -
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(RESULTS AND DISCUSSION)
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